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Transport Access Program 
Faulconbridge Station Upgrade

Project update January/February 2020 

Project planning approval 

Transport for NSW have recently approved the Faulconbridge Station Upgrade, with early survey and 

investigations work starting later this month. Thank you to everyone who provided feedback during the 

community consultation period late last year. Information about how the feedback was considered can be 

found in the project Determination Report at www.transport.nsw.gov.au/faulconbridge  

Key feedback included:  

 general support for the station to become accessible 

 requests for the upgrade to progress as quickly as possible 

 requests for additional upgrades to the eastern side of the station, and additional project features 

 requests for information around the purpose of the lifts 

 concerns regarding potential impacts on heritage and landscape features 

 requests for additional and upgraded parking 

 requests for improved security 
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Project overview 

The Faulconbridge Station Upgrade is being delivered under the Transport Access Program, a NSW 

Government initiative to provide a better experience for public transport customers by delivering 

accessible, modern, secure and integrated transport infrastructure. 

Key features of the Faulconbridge Station Upgrade include: 

 two new lifts to access the station platform and bus stop 

 new unisex ambulant toilet and a family accessible toilet 

 upgrades to the pedestrian ramp connecting the commuter car park to the footbridge 

 upgrades to the existing, accessible car space 

 upgrades to the kiss and ride bay in the existing commuter car park 

 upgrades to station pathways, stairs and platform 

 additional CCTV, lighting and signage 

Site set-up is scheduled to start in the second quarter of 2020, with construction expected to take around 

12 months to complete. 

 

Pre-construction work 

Early activities, including planning, site surveying and investigation work is scheduled to begin on  

Tuesday 28 January 2020. This work will take place during standard construction hours from 7am to 

6pm Mondays to Fridays and Saturdays 8am to 1pm. 
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Weekend work 

For improved safety of workers, pedestrians and motorists, some weekend work will be required outside of 

standard construction hours. Weekend work is scheduled during Sydney Trains track work periods, where 

no trains will be running. 

This work would take place between Friday 28 February and Monday 2 March 2020 and includes some 

geotechnical investigations. The project team will be using hand-held power tools, hi-rail plant, surveying 

equipment and geotechnical bore hole drilling machinery over this weekend.  

Measures will be implemented to reduce noise associated with this work, including using non -tonal 

reversing alarms, turning machinery off when not in use, and monitoring noise levels.  

Please visit transportnsw.info or call 131 500 for up to date information regarding service updates and 

replacement buses during this time. 

Keep in touch  

We will continue to keep the community informed with regular project updates.  Further information is 

available on the project website www.transport.nsw.gov.au/faulconbridge. If you would like to be added 

to the project distribution list, or for more information on the Faulconbridge Station Upgrade, please 

contact us on 1800 684 490 or email projects@transport.nsw.gov.au 

For all urgent enquiries or complaints regarding construction activities, please call our 24-hour 

Construction Response Line on 1800 775 465 
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Spanish 

El presente documento contiene información importante sobre 

proyectos de transporte público en su área. Si requiere los 

servicios de un intérprete, llame al Translating and Interpreting 

Service al 131 450 y pídales que llamen a Transport for NSW, 

teléfono: (02) 9200 0200. Luego el intérprete le ayudará con la 

traducción. 

 

Italian 

Il presente documento contiene importanti informazioni sulle 

iniziative nel campo del trasporto pubblico nella vostra zona. 

Se desiderate i servizi di un interprete, contattate il Servizio 

traduzioni e interpreti al numero 131 450 indicando di voler 

parlare con Transport for NSW al numero (02) 9200 0200. 

L’interprete vi aiuterà a condurre la conversazione telefonica  

Greek 

Το παρόν έγγραφο περιέχει σημαντικές πληροφορίες σχετικά 

με δημόσια έργα μεταφορών στην περιοχή σας. Αν 

χρειάζεστε τις υπηρεσίες διερμηνέα, παρακαλούμε 

επικοινωνήστε με την Υπηρεσία Μεταφράσεων και 

Διερμηνείας στο 131 450 και ζητήστε τους τηλεφωνήσουν στις 

Συγκοινωνίες στη ΝΝΟ στο (02) 9200 0200. Ο διερμηνέας θα 

σας βοηθήσει στη συνέχεια με τη μετάφραση. 

 

German 

Dieses Dokument enthält wichtige Informationen über die 

Planung der öffentlichen Verkehrsmittel in ihrer Umgebung. 

Falls Sie einen Dolmetscher benötigen, wenden Sie sich bitte 

an die Dienststelle für Übersetzer und Dolmetscher unter der 

Nummer 131 450 und bitten diese Transport for NSW unter 

der Nummer (02) 9200 0200 anzurufen. Ein Dolmetscher wird 

ihnen dann mit dem Übersetzen des Texts helfen. 
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