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Transport Access Program 
Hawkesbury River Station Upgrade 

Project update November 2019 

The NSW Government is improving accessibility at Hawkesbury River Station. This upgrade will be 

delivered as part of the Transport Access Program, an initiative to provide a better experience for public 

transport customers by delivering modern, safe and accessible infrastructure. 

Planning approval for the Hawkesbury River Station Upgrade has been granted. Early work is expected to 

start in November 2019 and construction is expected to be completed by early 2021. Transport for NSW 

has engaged Haslin Constructions to deliver this work on its behalf. 

Project overview 

The Hawkesbury River Station Upgrade aims to provide a station precinct that is accessible to people with 

a disability, limited mobility, parents with prams and customers with luggage. 

Key features of the upgrade include: 

• two new lifts to provide access to the station platforms 

• a new accessible parking space and kiss and ride space 

• a new accessible pathway and pedestrian crossing to the Dangar Road car park 

For more information call 1800 684 490 
Email projects@transport.nsw.gov.au or visit www.transport.nsw.gov.au/hawkesbury river 
For urgent enquiries or complaints regarding construction activities, please call 24 hours 1800 775 465 

mailto:projects@transport.nsw.gov.au
www.transport.nsw.gov.au/hawkesbury
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• a new family accessible toilet and two ambulant toilets 

• improvements to CCTV and lighting to increase safety and security. 

Start of early work 
Site surveys have commenced, and other early work is scheduled to begin in November 2019. This work 

includes: 

• dilapidation surveys of the station and adjacent properties in Dangar Road 

• locating underground services 

• CCTV inspection of underground conduits 

• surveying the existing platform, station buildings, and surrounding footpaths and properties. 

Equipment that will be used during this work includes survey equipment, trucks, light vehicles and service 

locating equipment. 

Work will take place during standard construction hours from 7am to 6pm Mondays to Fridays and 
Saturdays 8am to 1pm. 

Keep in touch 
We will continue to keep the community informed with regular project updates. Further information is 

available on the project website www.transport.nsw.gov.au/hawkesbury-river. If you would like to be 

added to the project distribution list, please contact us on 1800 684 490 or email 

projects@transport.nsw.gov.au 

This document contains important information about public transport projects in your area. If you require the services of an 
interpreter, please contact the Translating and Interpreting Service on 131 450 and ask them to call Transport for NSW on 
(02) 9200 0200. The interpreter will then assist you with translation. 

Mandarin Hindi

इस द�ावेज म� आपके इलाके के साव�जिनक-प�रवहन प�रयोजनाओं के बारे म�

服务，请致电翻译与传译服务机构，电话 131 450，要求他们为你接通交 

这份文件包含你所在地区公共交通工程项目的重要信息。如果你需要传译 

मह�पूण� जानकारी स��िलत है। यिद आपको दुभािषए की सेवा की आव�कता है
通工程部 (Transport for NSW)，电话是（02）9200 0200。传译员会为你做 पक� कर� और उनसेंिटंग सिव�स से स �िटंग ए� इ�प्र ैै न्�पर ट�131 450 ातो कृपय
翻译。 के िलए कह�। ेको फ़ोन करन एनएसड�ू फ़ॉर �न्�ोटैपर ट� (02) 9200 0200 
Korean े �वाद करने म ुभािषया आपको अन उसके बाद दु सहायता दगा। 
이 문서는 귀하의 해당 지역에 있는 대중교통 프로젝트에 관한 중요한 

Chinese 
정보를 담고 있습니다 . 통역사 서비스가 필요하시면 통번역서비스에 131

這份文件包含你所在地區公共交通工程項目的重要信息。如果你需要傳 

450 으로 연락하셔서 이들에게 NSW 대중교통 (Transport for NSW) 에 譯服務，請致電翻譯與傳譯服務機構，電話 131 450，要求他們為你接通 

(02) 9200 0200 으로 연락하도록 요청하십시오 . 그러면 통역사가 번역과 交通工程部 (Transport for NSW)，電話是（ 02）9200 0200。傳譯員會為你

做翻譯 。
함께 귀하를 도와드릴 것입니다 . 

For more information call 1800 684 490 
Email projects@transport.nsw.gov.au or visit www.transport.nsw.gov.au/hawkesbury river 
For urgent enquiries or complaints regarding construction activities, please call 24 hours 1800 775 465 

mailto:projects@transport.nsw.gov.au
http://www.transport.nsw.gov.au/hawkesbury-river
mailto:projects@transport.nsw.gov.au
www.transport.nsw.gov.au/hawkesbury
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