
 
 
 
 

  

 
 

For more information call 1800 684 490,  
Email projects@transport.nsw.gov.au or visit transport.nsw.gov.au/glenbrook  
For urgent enquiries or complaints regarding construction activities, please call 24 hours 1800 775 465 
 

 
 

Transport Access Program  
 Glenbrook Station Upgrade

Project update 
The Glenbrook Station Upgrade is part of the Transport Access Program, a NSW Government 
initiative to provide a better experience for public transport customers by delivering accessible, 
modern, secure and integrated transport infrastructure. 

 

  

 

 

 

 

 
 
 

 

 
 

 

 

 

 

During November work on the Glenbrook Station 
Upgrade included: 

• continued road work on Burfitt Parade, including 
the establishment of two new accessible parking 
spaces  

• completion and opening of a new family 
accessible toilet  

• completion of lift features and service testing  
• testing of new electrical assets  
• opening of new station stairs  
• construction of new ramp connecting Burfitt 

Parade footpath to the station footbridge, and 
permanent closure of the existing ramp 

• coping edge painting on the platforms. 
 

 
Completed family accessible toilet facilities 

Community Notification December 2019 

 
New stairs from Burfitt Parade 

  Work planned in December to          
bring the project to completion 
This month will see the completion of work on 
the Glenbrook Station Upgrade.  Activities 
scheduled this month will include: 

• opening of the new ramp connecting Burfitt 
Parade footpath to the station footbridge 

• completion of roadwork and opening of 
pedestrian crossing 

• landscaping on Burfitt Parade 
• opening of the new lift for customer use. 

 



  

  

 
 

For more information call 1800 684 490,  
Email projects@transport.nsw.gov.au or visit transport.nsw.gov.au/glenbrook  
For urgent enquiries or complaints regarding construction activities, please call 24 hours 1800 775 465 
 

 

Tactile indicators at Glenbrook station 

 
 

 

 

 

 

 

 
 

Delivered by Downer EDI 

 

 

Spanish 

El presente documento contiene información importante sobre 
proyectos de transporte público en su área. Si requiere los servicios 
de un intérprete, llame al Translating and Interpreting Service al 131 
450 y pídales que llamen a Transport for NSW, teléfono: (02) 9200 
0200. Luego el intérprete le ayudará con la traducción. 

German 

Dieses Dokument enthält wichtige Informationen über die Planung 
der öffentlichen Verkehrsmittel in ihrer Umgebung. Falls Sie einen 
Dolmetscher benötigen, wenden Sie sich bitte an die Dienststelle für 
Übersetzer und Dolmetscher unter der Nummer 131 450 und bitten 
diese Transport for NSW unter der Nummer (02) 9200 0200 
anzurufen. Ein Dolmetscher wird ihnen dann mit dem Übersetzen 
des Texts helfen. 

 

 

 

 

 Changes to working hours 
To finalise this important station upgrade, December 
work will take place outside of the standard work hours.  
Work will occur between 7am to 7pm, Monday to Friday 
and 7am to 6pm Saturdays.  We understand upgrades 
to the station can bring some inconvenience during 
construction and thank you for your patience during this 
time. 
 

    And that’s a wrap 
Transport for NSW and Downer EDI would like to thank 
the community for their continued support and 
cooperation as we near completion of the Glenbrook 
Station Upgrade. With construction kicking off in January 
2019 we have worked hard to deliver a new lift, upgraded 
accessible car spaces, footpath and pedestrian crossing, 
upgrades to station amenities, CCTV and lighting to 
improve customer safety and security.  

It is a result of the community’s feedback, support, 
patience and understanding, that the project was 
completed on time and has delivered the community a 
fully accessible station precinct. 
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